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Central Mass EMS Corporation 
361 Holden Street, Holden, MA 01520 
Office: 508-854-0111; Fax: 508-853-3672 
CMED 24/7: 508-854-0100 
www.cmemsc.org; information@cmemsc.org  

 

9th Annual EMS Training 
Officers Workshop  
If you are responsible for coordinating EMS training 
for your organization (or aspire to), you do not want 
to miss this workshop. Besides the agenda is below, 
there will be plenty of time for Q & A.  

• Nuts & Bolts of the TO, Processes & 
Resources 

• 1st Responder Wellness Training & 
Resources 

• Training the Field Training Officer (FTO)  
• NCCR Roadmap & Planning Efficiency 
• Instructional Strategies for Successful 

Learning 
New and seasoned instructors alike will find answers 
to their questions or a new tip or trick to improve 
their training program and the success of their 
students learning. 
 

Reserve your spot today by clicking the date below 
or scanning the QR code! The Workshop is FREE of 
charge as always. We will offer a catered lunch for a 
nominal fee. Details will be sent to those signed up. 
Though you can’t beat in-person for the networking 
opportunities, for those unable to travel, you can 
sign up for the virtual option.  
 

November 21, 2025 

0900-1500 

2025 AHA Course Updates  
The American Heart Association (AHA) released new 
course materials for Heartsaver, BLS, ACLS, and PALS on 
October 22nd. Here’s our instructors need to know. 
Instructor Requirements 

• All AHA Instructors must complete an online 
update course for each discipline they teach to 
become familiar with the 2025 materials. 

• CMEMSC emailed access codes for these courses 
to the email address listed for you on the AHA 
Instructor Network. 

If you did not receive an email from elearning@heart.org 
with these links please contact the CMEMSC office 
immediately. 

• Each Instructor must complete the online BLS 
exam. It will be sent out on November 8, 2025. 

• Once instructors have completed the above, the 
2025 exam testing materials, answer key, updated 
rosters and links to interim materials will be sent. 

Completion Deadline 
• Complete all course updates and the exam no 

later than February 1, 2026, to allow adequate 
time for processing. 

• Failure to complete the will result Instructor Card 
Revocation by AHA on February 28, 2026. 

Implementation of 2025 Materials 
• Instructors may use the 2025 course materials as 

soon as the above requirements have been met. 
• Interim materials are currently available on Atlas 

for reference and preparation. 
Course Rosters 

• When submitting a course roster, please indicate 
whether the class was taught using 2020 or 2025 
materials. Please use the 2025 roster when 
available. 

CMEMSC Optional ZOOM- 1 hour Help Sessions/Updates  
• November 12th 10am and 6pm  
• November 22nd 10am and 6pm 

Links for the for the above sessions  
can be found on AHA page of our site. 

http://www.cmemsc.org/
https://www.signupgenius.com/go/10C0B4EACAC29A2FBC16-59205501-2025
mailto:elearning@heart.org
https://ahasso.heart.org/login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DAHA-ATLAS-PROD%26redirect_uri%3Dhttps%253A%252F%252Fatlas.heart.org%252Flocation%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%26state%3D593daba0aa524b15a937e70a0a11234e%26nonce%3D5ee905fee7da477db30d4d894645b596
https://cmemsc.org/aha-training-center/bls-training-center


 

ARTHUR J. GLATFELTER FIRE 
& EMERGENCY SERVICES 
SCHOLARSHIP FOUNDATION 
The Arthur J. Glatfelter Fire & Emergency Services 
Scholarship Foundation empowers fire and emergency 
services professionals to advance their education, career 
and leadership potential while ultimately fostering safer, 
stronger, and more resilient communities through their 
enhanced expertise. Read more about their mission, 
history, and impact at glatfelterscholarshipfoundation.org 
Now accepting scholarship applications for 2026 courses! 
Whether you are considering applying—or know someone 
who should—please take a moment to learn more and help 
spread the word about their scholarship opportunities by 
sharing with your network.  
Available Scholarships: 

• Fire Officer (Levels I-IV) | Up to $500 for each level 
• National Fire Protection Association Certifications 

| Up to $500 
• Center for Public Safety Excellence Credentials | 

Cost of First  
• Credential Awarded (Max $500) 
• Associate degree | $500 per class (Max 3 classes) 
• Bachelor’s Degree | $1,000 per class (Max 3 

classes) 
• Master’s Degree | $1,200 per class (Max 3 classes) 
• PhD in Emergency Management or Fire Science | 

$1,500 per class (Max 3 classes).  
 

 

 

 

  

Worcester Railers Season 
Discounts & Free Tickets  
Central Mass EMS has a great deal to offer our first 
responder hockey fans. The Worcester Railers created a 
special group discount for the entirety of the 2025-2026 
Season with a special discounted offer! Use this link to 
purchase tickets with our group at the lowest discounted 
price. This is in addition to the invitation to all our providers 
to attend First Responders Night on Saturday, November 
22nd at 6:05 PM!  To show their appreciation, the Railers are 
providing 1 complimentary ticket to every First Responder. 
 
 

Google Profile Search 
Resolved, Finally 

Luckily you can search for Central Mass EMS on all 
search engines again. The website is re-attached 

to our Google Business Profile and it is 
populating in the search results. Finally! Thank 

you for bearing with us through this battle.  
 

Applications due 
December 12, 2025 

Click the logo to 
Apply Now! 

We had the pleasure of 
presenting UMass EMS 
dispatcher, Caterina with a 
blue stork pin. She assisted 
with the delivery of a baby 
boy on October 24th. This 
little guy didn’t even wait 
for EMS. It’s always 
exciting to be part of a 
happy call! 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.glatfelters.com%2Fe3t%2FCtc%2F2H%2B113%2FcctzD04%2FVVzPmn4JHrKmW4VBPYN83jPjfVfQRxk5DrswPN7gG8063qgz0W8wLKSR6lZ3n8W8k9W5f1b65NJW6Brkg87nwKQtW6YgVNQ2F5VzgW82blSs83wGCRW1qGBjV6Lvh2RVqyN-86RKB36W5GkcVz1Yk0RjW6WYl4s58sCGxMLHfpNYYYF2W7WMsvL8xQ6TcW6Zm4jL1c-tHdN7mlsWrNmZF0W7w9g1s31Q6ynN45jcrnKnxmRW6NgTMQ40W25jW24FKP1438mYpW89YnxZ36vXTjW2VCXVr35PTsJW6MxQ3V8x9M6GW636K0B8QKGfLW6MTYnh2YBfLNW31WzvZ3N0FtvW7gs0bs7BgcV8W4dpfT-3nQhmrW3w27w057MKhsW8kljN95B1VRKN5Yr_Kz2tbrVW7s53rb5Ff3zzf1pk9Wn04&data=05%7C02%7Ctdixson%40cmemsc.org%7Ce9b657ee213549204f2a08de0744d163%7C5e671602f0414832b71566a7d99c0716%7C0%7C0%7C638956189391908118%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eyc4Q5kbQ3dXFVrvcQVnsl5JnEbabda7jSBtovFyU%2Fw%3D&reserved=0
https://www.gofevo.com/group/Centralmass43
https://www.gofevo.com/event/Centralmass4820250903-140947010
https://www.glatfelterscholarshipfoundation.org/?utm_campaign=10947458-Glatfelter%20Scholarship%20Foundation&utm_medium=email&_hsenc=p2ANqtz-9mHD8bRo1BD5xNvKAwIHvlAnNP5ufMmn-ortr8W5Tdow6G7eKusZ2dFQo1XX5gEBuFgIO4Kl-_jvqaVJjIYcegP7N_ug&_hsmi=384071515&utm_content=384071515&utm_source=hs_email


 

 

 

  

A Little Bit of Fall Fun at the CMED 
Pumpkin Patch  
Amanda worked really hard to come up with a fun, team-building 
activity that all our staff could participate in no matter what shift they 
work. So, for the last month we all worked on decorating our 
pumpkins. It was inexpensive and a lot of fun. We have some 
exceptionally talented and creative people in our workplace! And no 
paint ended up on the CMED console! Once they were all lined up in 
the hallway, we took ballot votes in person and then on our Facebook 
page. We had 116 people vote! You can see all the entries below 
along with the top 3 picks.  
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

Where’s Pete the Cat 
You will find Petey, or famous EMS cat hidden 
throughout the newsletter, sometimes once but maybe 
more. If you find him, send an email and let us know 
where you spotted him. Before the next newsletter 
issue, we will randomly select one of the respondents to 
receive a little prize and acknowledgement in the next 
newsletter.  Remember he could be hiding anywhere! 

 

 

Last month Petey was hanging out all over the 
newsletter. No one located all his hang outs so we did 
a random draw, and congratulations go to Michael 
Struppa from Southbridge Fire as our winner for 
Where’s Petey. He was hanging in the Franklin fire 
truck, on the table with our fall CPR decorations, and on 
the screen behind Scott in CMED. Petey is hiding in this 
edition too. If you spot him in this issue, simply send an 
email with his location(s) to information@cmemsc.org 
and there could be some goodies in the mail for you 
too. 

CMED Call of the Month 
 Some calls over the radio instantly put a picture in 
your mind; others make you scratch your head. 
Many do both. This is one of those that certainly 
does both.  
“37-year-old male patient had a syncopal  
episode, while eating a sandwich, in the  
shower.”  
 

One More All Hazard IMT 
Training Opportunity 
Central Mass EMS is honored to be the host site for some 
upcoming All-Hazard Incident Management Team, 
position-specific training. These classes are taught by 
Emergency Management Institute approved instructors 
and brought to us by the Central Region Homeland 
Security Council. You can click on each class name to learn 
more about it. All the courses have the same pre-
requisites: ICS 100, 200, 300, 400 & IS 700, 800 and 
priority selection is given to participants from the central 
region. These courses are funded by the Office of Grants 
and Research. 

Division/Group Supervisor Training (DIVS) 
January 7-9, 2026; 8a – 4p 
 

Sign up by emailing: Carli Harris 
 

 New Linen Dispensing 
System Coming to UMass 
In the next month you will see a new method for 
replacing the linens for your stretcher at the UMass 
  

  

  
  

  
  
 

University Campus. Each 
service in Region 2 will receive 
a fob for each ambulance that 
can open the system that 
should roll out in mid to late 
November. They are still 
working out the details but 
keep an eye out for this change. 

New BLS Instructor Class 
December 12, 2025 
Now that the 2025 materials have been released, we 
can schedule another BLS Instructor class as 
requested. If you are interested in learning how to 
teach providers and lay people life-saving skills, sign  
  

  
  

  

  
  
 

up today. The class 
always fills fast. Find 
more information on our 
website. The date above 
is for the in-person 
portion with pre-
coursework required too. 

mailto:information@cmemsc.org?subject=I%20found%20Petey
mailto:information@cmemsc.org
https://cmemsc.org/admin/public/admin/assets/upload/docs/1755096929-AHIMT%20DIVS%20Flyer%20V2.pdf
mailto:charris@cmrpc.org
https://cmemsc.org/admin/public/assets/images/blog/2025%20December%20BLS%20Instructor%20Course%20Flyer_1761935643.pdf

