Medical Control Basic Guidelines:

Contact Worcester CMED on MED Channel 4:
“Worcester CMED, Worcester CMED (Service Name & #), Medical Control from (Hospital)

CMED will direct you to a Med Channel; switch to that channel and acknowledge:
“(Service Name on Med 2)”

CMED will use medical control tones.
Doctor will answer with their name. Confirm they hear you:

“(Dr. Name) this is (Credentials [EMT/Medic] and Your Last Name) with (Service), how do
you copy?

Start with what you are looking for. Requesting a (trauma consult/looking to give additional
pain meds, etc.

Then give a brief report focused on the information pertinent to your request.
Transporting an (age) year old (male/female) complaining of (chief complaint).
Vitals as follows — B/P, Pulse, and Respirations

Treatment provided pertinent to (Chief complaint).

End with specific request or question: Looking for permission to give (medication).
Wait for Doctor to respond. Echo order.

Request to clear from med channel. CMED or Hospital may have questions or
clarifications.
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